
Kerikeri Sports Complex Inc 
CCTV Policy – adopted xx/xx/xxx 
  
Purpose 
Kerikeri Sports Complex is committed to providing a safe, respectful, and enjoyable 
environment for all participants, visitors, and volunteers. 
This policy outlines how CCTV is used to: 

●​ Support the safety and security of facility users 
●​ Protect buildings, equipment, and Council-owned assets 
●​ Assist in responding to incidents or inappropriate behaviour 

CCTV is not used for general monitoring of individuals and will always be applied in a way 
that respects the community nature of the facility. 
  
Scope 
This policy applies to: 

●​ All CCTV systems installed at the Kerikeri Sports Complex 
●​ All areas of the building and immediate grounds where cameras are located 
●​ Committee members, volunteers, or any authorised person with access to footage 

  
Legal and Privacy Framework 
Kerikeri Sports Complex operates CCTV in accordance with the Privacy Act 2020 and its 
Information Privacy Principles. 
In practical terms, this means: 

●​ CCTV footage is treated as personal information 
●​ Footage is only collected where there is a clear and lawful purpose (e.g. safety, 

security, asset protection) 
●​ Only the minimum amount of footage necessary is captured 
●​ People are made aware that CCTV is operating 
●​ Footage is stored securely and accessed only when required 
●​ Footage is not retained longer than necessary 
●​ Individuals have the right to request access to footage of themselves 

The Complex is committed to ensuring CCTV is used in a way that is reasonable, 
transparent, and proportionate, particularly given the facility operates as a public space 
when open. 
  
Principles for CCTV Use 
1. Safety and Community Focus 
CCTV is used to support a safe and positive environment, consistent with the Code of 
Conduct and Facility Usage expectations. 
2. Necessity and Proportionality 
CCTV will only be used where needed to address identifiable risks.​
 Camera coverage will be limited to what is reasonably required. 
3. Transparency 
People using the facility will be clearly informed that CCTV is in operation. 
4. Respect for Privacy 
CCTV will be operated in a way that minimises intrusion into personal privacy, particularly in 
a community-based, public-use environment. 
  



Camera Placement and Operation 
●​ Cameras will be located in areas such as: 

○​ Entrances and exits 
○​ Shared circulation areas 
○​ External areas associated with the facility (e.g. carparks, entry points) 

●​ Cameras will not be installed in: 
○​ Toilets 
○​ Changing rooms 
○​ Any area where there is a reasonable expectation of privacy 

●​ Cameras will be positioned to: 
○​ Avoid unnecessary capture of neighbouring properties or unrelated public 

areas where practicable 
●​ Audio recording will not be used 

  
Signage and Notification 
Clear and visible signage will be used to ensure people are aware that CCTV is operating 
before entering monitored areas. 
Signage will: 

●​ Be placed at main entry points and prominent internal locations 
●​ Be easy to read and understand 
●​ Clearly state: 

○​ That CCTV is in operation for safety and security purposes 
○​ The name of the organisation operating the system (Kerikeri Sports Complex) 
○​ A contact point (email or phone) for enquiries or requests 

Example wording: 
“CCTV in operation at this facility for safety and security purposes.​
 Operated by Kerikeri Sports Complex.​
 For enquiries or access requests, contact: [insert contact details].” 
Where practical, signage should be positioned so that individuals have reasonable 
opportunity to be aware of CCTV before entering the monitored space. 
  
Storage and Security of Footage 

●​ Footage will be stored securely (e.g. password-protected systems) 
●​ Access will be restricted to authorised committee members only 
●​ Footage will only be accessed for legitimate purposes such as: 

○​ Investigating incidents 
○​ Responding to complaints or concerns 
○​ Supporting Police enquiries where appropriate 

  
Retention of Footage 

●​ Footage will be retained for a limited period (generally 14–30 days) 
●​ Footage may be retained longer where required for: 

○​ Incident investigation 
○​ Insurance or legal matters 
○​ Police requests 

Footage that is no longer required will be securely deleted or overwritten. 
  
Access to Footage 



Individuals have the right to request access to CCTV footage of themselves. 
●​ Requests should be made in writing to the Complex Committee 
●​ Requests will be handled in accordance with Privacy Act requirements 
●​ Access may be limited where lawful grounds apply (e.g. privacy of others) 

  
Use and Disclosure of Footage 
Footage will only be used for the purpose it was collected, including: 

●​ Supporting safety and security 
●​ Investigating incidents or complaints 
●​ Providing information to Police or relevant authorities where appropriate 

Footage will not be used for unrelated purposes.​
 
As a general principle, CCTV footage will not be provided to third parties outside of the 
Kerikeri Sports Complex Committee. Where access is required for investigative or 
enforcement purposes, requests will be directed to and managed through New Zealand 
Police or other lawful authorities. 
​
Any release of footage will be carefully considered to ensure compliance with the Privacy Act 
2020, including the rights of individuals and the protection of personal information. 
  
Responsibilities 
The Kerikeri Sports Complex Committee is responsible for: 

●​ Ensuring CCTV is operated in accordance with this policy 
●​ Ensuring privacy obligations are understood and applied 
●​ Authorising access to footage 
●​ Responding to any concerns or requests 

  
Complaints 
Any concerns regarding CCTV use, including privacy concerns, should be raised in 
accordance with the Complaints and Grievance Policy. 
Complaints will be handled: 

●​ Promptly 
●​ Fairly 
●​ Confidentially 

  
Review 
This policy will be reviewed periodically to ensure it remains: 

●​ Fit for purpose 
●​ Aligned with legal requirements 
●​ Consistent with community expectations 

  
 


